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Iowa Vital Event Events System (IVES) 
Electronic Death Registration System (EDRS)  
 
Contact our Help Desk at (866) 309-0831 or  IVESHelpDesk@idph.iowa.gov to 
request:  

• Enrollment Forms 
• System Requirements 
• User Manuals 

 
Web-based training is now available; if you need a refresher or you are a new user 
of the EDRS, visit the Iowa Department of Public Health – Web-based training 
posted to the following YouTube account. 

Funeral Director:  
https://www.youtube.com/playlist?list=PLsfcjTQBxPDET4RWJXikRVxJcCQqrPXya 

Medical Certifier:  
https://www.youtube.com/playlist?list=PLsfcjTQBxPDEX9fEG8uwrR5LHzYtaQ5YJ 
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